Understanding Your New Bill

The following section explains your bill, shows how to read your meter and explains why energy bills may vary from month to month,
year to year and neighbor to neighbor.

= = Please make check or money order payable to:
ﬁ e BLACK HILLS POWER
ac 'll Palﬂ’e PO BOX 1440
Bl k”’ s ) r RAPID CITY SD 57709-1440
Improvinglifewith energy
D Check if changes to mailing address, email or
phone number entered on back of form.
Current amount
IIIIIIIIII"III”IIIIIIIIIIIIIIIIIIIIIIIIIII"II"IIIIIIIIIIII Due 06/17/2009. 9 $74.97
JOHN CUSTOMER
0000 ANY ST AMOUNT ENCLOSED:
RAPID CITY SD 00000
0 Account Number: 0000 0000 00
Please return top portion with payment. If paying in person please bring entire bill.
6 0000 ANY ST RAPID CITY SD JOHN CUSTOMER
Rate Code 10 (SD000/00000000)
Meter Number: 00000 Account Number: 0000 0000 00
Reading 05/27/09 22277
Reading 04/24/09 21559 Amount Now Due: $74.97
33 days 718 Kilowatt Hours (kWh)
Your average daily usage was 21.76 kWh Statement Date: 05/28/2009
Last year this period it was 17.69 kWh
Please pay by: 06/17/2009
Customer Charge $8.00
Energy Charge 718 kWh @ $0.08 $60.38 Previous Billing $61.72
Energy Cost Adjustment K $2.35 Payment $61.72 CR
City Sales Tax $70.73 @ 2% $1.41 Balance Forward $0.00
State Sales Tax $70.73 @ 4% $2.83 9
Total charge this service $74.97 Adjustments/Fees $0.00
Current Charges
Electric $74.97
Total This Bill $74.97
Account Balance $74.97
Pay account balance before June 24, 2009 to avoid a late payment charge.
R
F 3\\-\‘ P DE Customers are responsible for payment of their electric bill. Please call us at (605) 721-2660, or visit your local BHP office when you have questions or
cK 0 3 s\ concerns.
0“ R If you disagree with any portion of this bill, please pay the undisputed portion of the bill by the due date and contact us.

If after an investigation of your billing we cannot agree on an appropriate amount to be paid, you may then contact the Public Utilities Commission for
appeal and mediation at 500 East Capitol Avenue, Pierre SD 57501-5070 or by calling 1-605-773-3201

1 Account Number 4 ' Payment Remittance 5 ' Your Mailing Address
2  Current Amount Due 6 Service Address
7 Detailed Account Information

3 Bill Summary

Thank You For Being Our Customer!
www.blackhillspower.com
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Please Return this Portion with your Payment

Change of Mailing Address, Phone Number,
——  or Email Address

e Thank You For Your Payment.

A

Phone Number:( )

E-mail Address: 000000000000000000000000000000000000

Please return top portion with payment. If paying in person please bring entire bill.

Mail all Payments to: You may contact BHP at: www.blackhillspower.com
BLACK HILLS POWER 409 DEADWOOD AVE
PO BOX 1440 RAPID CITY, SD 57702 TO REPORT OUTAGES, PLEASE

CALL 1-800-839-8197
RAPID CITY SD 57709-1440 Office hours:  MON-FRI 8:00-5:30

Phone: 605-721-2660
Toll free: 800-742-8948
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Days kWh/Day Cost/Day
This Month 33 21 $2.27
Last Month 29 19 $2.12
Last Year 32 17 $1.85
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